
Newsletter 

A Palestinian NGO contributing towards strengthening and maintaining the
values of citizenship, civil peace, and conflict resolution. 

 
Providing knowledge that will enable the community, especially the youth, to

shape their future by providing and promoting negotiation, mediation,
arbitration, legal and community services and relevant specialised research

and studies. 
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In cooperation with The Representative Office of Switzerland- 
Palestine, ACT was able to implement the Young Mediators 

project. 
20 Palestinian youth were trained in valuable transferable skills
such as debating, mediation and advanced problem solving. The 

trainees applied these skills in a boot camp to train what was 
acquired during the learning sessions. 

ACT believes that investing in the education of the Palestinian 
youth is vital to include them in positions of decision-making and

promote a progressive future. Young people are getting the 
necessary space and tools to play a positive role in conflict 

resolution, mediation and maintaining peace in various areas of 
their life. 

 

PROJECTS

08.2022 - 02.2022 Young Mediators 



PROJECTS

02.2020 - 10.2022 Protecting Islamic and Christian 
Cultural Heritage in Jerusalem “IRTH”

This Action marks the first ever time that Palestinian Jerusalemite organizations join 
forces to focus from an academic, legal and community-based perspective on a very 

important and politically sensitive issue relating to their land, property, identity and faith. 
It aims to develop and support the Palestinian East Jerusalem community and civil 

society’s role in safeguarding their cultural heritage which contributes to the strengthening
of the overall resilience of Palestinian Jerusalemites and the preservation of the city’s 

Palestinian character.

03.2022-02.2023 Time to ACT
The project helps the targeted communities to improve their communication between 

themselves, the Crime Scene Investigation and Forensics Unit, and the MPSs (Mobile Police 
Stations), in order to improve cooperation and communication with the Police, improve 
dialogue between the PCP (Palestinian Civil Police) and the public, support the police in 

providing inclusive citizen oriented services, support their steadfastness and gain their civil 
rights, in addition to assisting the Crime Scene Investigation and Forensics Unit in 

implementing community policing standards to prevent crimes in these marginalized areas 
that are isolated by the Separation Wall and /or are considered Areas B and C, where the 

Palestinian Authority has very limited access in terms of service-provision.



Seminars/Webinars
ACT frequently holds seminars to give academics and experts a room to meet and
discuss various topics. To make it accessible for anyone, ACT holds these seminars

mostly online and they are accessible for free. 
 
 

 
 

Applicable Law in Dispute under the  Palestinian
Arbitration Law  

       ACT holds monthly  symposiums, discussing different  
 dissertations on the topic of conflict resolution 

 
Courts Control over Arbitrator's Judgements

 

22.02.2022

26.02.2022



Trainings

ACT offers training courses in their field of specialisation: 
Mediation and Arbitration

 

ACT completed the training course 
 “Mediation and Arbitration for Family 

Disputes"
15 participants, 9 sessions (total of 30h) 

 
ACT started with "Mediation and 

Arbitration for Family Disputes Course 2 
(advanced)"

 
ACT started the course Arbitration 

Advanced Training  
33 participants, from Palestine and other Arab countries
60 hours, with 6 lecturers from Palestine and other Arab 

regions 

01. 2022

02. 2022

03. 2022



Events

26.01.2022 - ACT held The First International
Forum for Mediation in Palestine 

 



Events

29.03.2022 - Planning Workshop with 33 police 
officers from various governorates of  Palestine 

 



Success Stories

Fifteen trainees have successfully graduated as 
arbitrators at ACT 

and
we can congratulate to Hanadi Qawasmi, who has

already received her first case as an arbitrator. 


