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Overview: 
This paper summarises the findings that we obtained on entrepreneurship in East Jerusalem 
with the view of measuring its impact on local economic growth.

Objective of the paper:
We have worked on this paper with the aim of gaining a broader view of entrepreneurship in 
East Jerusalem. This paper will be used for two main purposes:

1. As a source of information that can be used by the Sijal Project Debate Team
2. To open a wider debate at a round-table meeting level

Data Collection Methods:
1. Interviews
2. Expert opinions
3. Online questionnaire

In this paper, one concept, namely entrepreneurship, and facts related to the Jerusalem econo-
my will be presented.

Summary
The relationship between entrepreneurship and economic growth has been researched exten-
sively. The growth of local businesses is now increasingly considered by policy makers around 
the world as an engine for long-term domestic economic growth, and as an alternative to com-
plete dependence on the Israeli market.

In this paper, we will outline the effects of entrepreneurship on economic growth (such as inno-
vation, competition, productivity, job generation and change agents), rather than on the mecha-
nisms of how to create an environment for successful entrepreneurial activity.

Who are the entrepreneurs?
Entrepreneurs, or founders of start-ups, are unique even in innovation-driven economies, be-
cause they stimulate the economy, and enhance its competitiveness, create new jobs, and ben-
efit entrepreneurs. The entrepreneurial environment is conducive to innovation to a larger ex-
tent than traditional business.

1.  This paper was developed as part of the project “Debate in the City” 
implemented by ACT for Alternative Dispute Resolution and Studies 
and Palestine Vision, and was supported by Konrad Adenauer Stiftung

2. Entrepreneur and trainer
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Expectations from entrepreneurship and its influence on the economy
The relationship between entrepreneurship and economic growth has been well documented 
according to available scientific resources. Although entrepreneurs are working to increase 
their own profits, in the process they may generate benefits for the wider community, in terms 
of creating new jobs, intensifying competition, introducing innovation and increasing produc-
tivity. Although the promotion of entrepreneurship is nothing new, it represents a shift from 
macroeconomic interventions that have prevailed in markets in previous years.

In the first part of this paper, we will list the different types of entrepreneurship that dominate 
the Jerusalem market, including challenges and opportunities, and their respective contribu-
tions to economic growth. The second part will focus on the challenges and opportunities for 
innovation in the specific context of emerging markets, while the final discussion provides sev-
eral policy recommendations on how to create an environment that encourages productive and 
innovative entrepreneurship, which can further contribute to domestic economic growth.

Types of Entrepreneurship in Jerusalem
Entrepreneurship in Jerusalem is divided into several sections, but we will address the following 
three categories:

Small Project or Crafts entrepreneurship: 
This type of entrepreneurship does not receive sufficient attention in order to grow and 
develop. The main support is for vocational schools and some institutions that target this 
sector on a seasonal basis, or whenever funding is available for these type of projects. This 
category includes mechanics, car electricians, carpenters,  blacksmiths, craftsmen in the 
construction industry..etc.

Home Based entrepreneurship: 
Most of the pioneers of this category are women, and this category enjoys excellent support 
from all international and Jerusalem based  institutions because of the target group’s spe-
cial circumstances. As a preliminary statistic, the number of these women entrepreneurs is 
increasing and may reach an estimated 450 women. Some of these women work officially 
and legally although their percentage does not exceed 10% of the total, while the remainder 
work privately and are not threatened by the tax department that pursues Jerusalemites 
vigorously. 
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Online Businesses: 
This segment shows growth in number especially after the emergence of business incuba-
tors and training centres that directly target this category. The number now exceeds 120 
entrepreneurs working as online marketers or own companies that depend on the Internet 
for sales.

Inventors: 
This category is the least fortunate in receiving support or attention, the number does not 
exceed ten inventors, but they do not find guardians or investors, due to the high cost of 
research and the development of prototypes.

Scalable  Entrepreneurship: 
This is where the largest number of entrepreneurs are, and who are pursued by institutions 
and incubators to support them. This category relies on the internet and technology to com-
mence their work and who also develop their work with the view of selling it to internation-
al investors. Tentatively, the estimated number of this category of entrepreneurs exceeds 
450, based on our estimations and those of expects in the fields of entrepreneurship.

** Note:
Figures concerning the number of entrepreneurs are estimated and there is no available 
statistics of actual numbers.

We distributed a questionnaire to some entrepreneurs and the answers we 
got were as follows:

What are the business incubators that are operating in Jerusalem?
1. JEST
2. Jerusalem Center for Technology and Entrepreneurship at Al - Quds University

Institutions that support entrepreneurs
1. Foreign and Arab institutions that provide support through women’s organisations 

and development and community associations
2. Israeli institutions
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Entrepreneurs
Based on interviews with eight Jerusalem based entrepreneurs working in technological and 
community based entrepreneurship, we received the following answers to our questions:

What are the needs of Jerusalem based entrepreneurs
• Fairness and non-discrimination
• Financial support
• Support in researching business ideas, financial assistance and consultations
• Moral support and good publicity for the product or service that the entrepreneur is 

trying to provide
• Some kind of union, or association to support those working in the sector, and facili-

tate their businesses and growth
• Helping entrepreneurs to develop their skills, especially those directly related to their 

type of business. Most of the existing institutions that provide support to entrepre-
neurs, offer training in project management and marketing, which are often repeti-
tive and are not upgraded, and limited to a certain level.

• Foster the development of the necessary specialised skills for entrepreneurs in their 
field of work

• Provide entrepreneurs with the training needed to improve skills so that he or she can 
participate in international incubators and business accelerators.

• Developing specialised training that relate to the core of the work, as well as support-
ing skills and identifying and providing connections to people working in the same 
field.

• For business incubators to expand their horizons and diversify the services offered to 
entrepreneurs.

• To take advantage of external grants to create jobs for young people
• Reduce the benefits to those who establish incubators and maximize the benefit for 

entrepreneurs to start or develop their projects.
• Networking with real investors

Main centres for entrepreneurs in Jerusalem:
1. JEST business incubator in Sheikh Jarrah
2. Business Incubators in Ramallah
3. Business Incubator in Bethlehem
4. Israeli business incubators in West Jerusalem and other cities such as Tel Aviv

Important Notes
1. There is a noticeable lack of information and statistics concerning entrepreneurship 

in  general and entrepreneurship in Jerusalem in particular
2. Many entrepreneurs did not show interest in the subject of the paper due to their lack 

of  confidence in those involved in the entrepreneurial sector.


